Description 1 






www-massage 


Direct astriction 

Put an antiseptic gauze or clean cloth on the 
injured part 

Securely compress it by hand several minutes. 
Keep the injured part higher than the heart 
If blood infiltrates the gauze or cloth, -further pile 
another gauze or cloth (do not replace It.). 
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Action 


Respiration check 


Airway management and artificial respiration | 


Cardiac massage 1 


Hemostasis 

1 


Make the sufferer vomiting. 
If it is suspected that the sufferer drank the 
following chemical substances, do not make the 
sufferer vomiting; 

Strong acid or alkali, gasoline, spray pesticide, 
liquid furniture polish, bleaching agent an agent 
which is unidentifiable but causes a sore in the 
moth. 


Lay the sufferer in coma position and perfonn 
ainway management 


Artificial respiration 


Situation 1 


Fainting, coma (unconsciousness, dilated pupil) 1 


No respiration 


No pulsation/heartbeat 


Fainting due to bleeding 


Clouding of consciousness due to alcohol or 
chemical substances 


Coma due to alcohol or chemical substances (any 
respiration) 


Coma due to alcohol or chemical substances (apnea) 



Customer house 
(meters) 



Meter-reading center 
(intermediary device) 



Support center 
(support members and 
portable terminals) 



Collecting (#1) 



Granting reception_ 
No. (#2) 



Call (#3) 



Call-out notification (#5) 
Call-out (#6) 



Arrival report (#7) 



Treatment List(#1 1 ) 



Treatment report (#12) 



Reception 



Call-out request (#4) 



Writing (#8) [ReceptTon] 

Reading (#9) [ treatm^ 
^ DB _ 

Reading(#10) 



Customer 
^ DB J 



Writlng(#13) fe ,.,,.ptin-;;^ 
U. DB . 



Fig. 7 




S9 Cail-out request 

I 

S10 I Call-out notification 



511 I Receiving arrival report | 

512 I Writing in reception DB | 



Referring to customer DB and 
treatment DB 



SI 4 Sending situation list 

T 



SI 5 Receiving situation 



I 



816 Writing in reception DB 
817 



Sending treatment list 



818 



Receiving treatment 



X 



81 9 I Writing in reception DB | 
S20 I Sending completion report I 

T ; 

821 [ Writing in reception DB | 



Fig. 8 



(a) 

Arrival 

-Customer information 

Situation report 

Treatment report 

Treatment completion 



(c) 



(b) 



Customer information 
Name: Fujitsu Taro 
Age: 72 
Sex: Male 
Height: 165 cm 
Weight: 70 kg 

Case history: cholelithiasis 
Necessity level of nursing care: 2 
Comment: hardness of hearing 



Situation 

• Consciousness Yes 

No 

• Pupillary reaction Yes 

No 

• Heartbeat Yes 

No 



(d) 



Treatment Implementation method 
Artificial respiration □ 
After treatment Any response 
No response 
Cardiac massage □ 
After treatment Any response 
No response 



(e) 

Treatment Implementation method 
Artificial respiration [H 

After treatment - no response 
Try artificial respiration again □ 

After treatment Any response 
No response 
Cardiac massage CD 

After treatment Any response 
No response 



Fig. 9 



